Dear South Timnath and Southwest Residents,

We want homeowners to know that we have received and carefully considered your
feedback regarding the new security access system.

The company that manufactures key fobs for our current system has discontinued
production, and the existing system itself is over 10 years old. For these reasons, the
District and Board made the decision to modernize by transitioning to a phone-based
access system.

While we strive to implement solutions that best serve the majority of the community, we
also value homeowner input. In response to your feedback, we have decided to delay the

installation of the new system at this time.

The current access system will remain in place and continue to operate as usual until
further updates are provided regarding the transition.

Once a solution has been reached, the District will inform the community with further
updates.

Please stay patient with us at this time.



